JUNE 14, 2011 LNPA WORKING GROUP APT ACTION ITEMS ASSIGNED:

NOTE:  FOR THE FOLLOWING ACTION ITEMS THIS NUMBERING SCHEME APPLIES:

· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING/CALL
· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING/CALL
· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING/CALL
· ALPHA CHARACTERS INDICATE WHETHER ACTION ITEM WAS ASSIGNED TO APT (“APT”) OR FULL LNPA WG (“LNPAWG”)

· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER

LNPA WG ARCHITECTURE PLANNING TEAM (APT) MEETING ACTION ITEMS:

NEUSTAR ACTION ITEMS:

061411-APT-01:  Regarding the attached accepted PIM, Neustar will develop a related

Change Order for review and discussion during the APT portion of the July 2011 LNPA WG meeting.  See related Action Item 061411-APT-02.
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SERVICE PROVIDER ACTION ITEMS:

061411-APT-02:  Regarding the attached accepted PIM, Service Providers (and, in

particular, non-EDR LSMS Service Providers) are to internally investigate the impact of allowing pending SVs to exist when a block is activated.  The scenario being considered is only for the case where the code-owner SPID and the block-owner SPID are the same.  This will be further discussed during the APT portion of the July 2011 LNPA WG meeting in conjunction with a proposed related Change Order.  See related Action Item 061411-APT-01.  
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document




LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy): 06-10-2011

Company(s) Submitting Issue: Neustar

Contact(s):  Name Stephen Addicks


Contact Number: 571-215-0284


 E-mail Address   stephen.addicks@neustar.biz 


(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)


The dynamic nature of number porting activities and the rigid requirements that "pending blocks" cannot be created if pending SVs exist (and porting cannot be performed once a pending block has been created until the block is activated) cause unnecessary churn and introduce unnecessary service risk.  [In this PIM, the term "pending block" refers to the NPA-NXX-X (aka "DashX") that is created in preparation for the subsequent activation of a pooled block.  The "pending block" record is network-level data item and has no SV-level records associated with it.]                                                         


2. Problem/Issue Description: (Provide detailed description of problem/issue.)


A.   Examples & Impacts of Problem/Issue: 


NPAC design provides that a pending block cannot be created if a pending SV exits.  (This rule applies only when the pending SV is for a telephone number  that is not already an active SV record.)  If the SP donating the block has created intra-SP ports for its working numbers in the block, this problem does not occur.  An internal review of NPAC data indicates the problem overwhelmingly occurs for the case code-owner SPID and the block-owner SPID are the same.


Where the  code-owner's SPID and the block-owner's SPID are be the same, and thus the block may have far more than 10% of its numbers working, it may not be feasible to cancel pending SVs, intra-SP port those numbers, and only then recreate the pending SV.  Alternatively, NPAC personnel must work with the SPs involved in those pending ports to request that the pending SVs be either activated or cancelled in order to permit creation of the pending block.  Thus the interference of pending SVs with the creation of pooled blocks introduces delay and creates unnecessary work for the NPAC and the SP community.  

B.   Frequency of Occurrence: Weekly.

C. NPAC Regions Impacted:


 Canada___ Mid Atlantic _X_ Midwest _X_ Northeast _X_ Southeast _X_ Southwest _X_ Western _X_     


 West Coast _X_  ALL___


D.  Rationale why existing process is deficient:  Creates delay and unnecessary work.

E.   Identify action taken in other committees / forums:  None known.

F.   Any other descriptive items: Related problem is the inability to port numbers from the time a pending block is created until the block is activated.  Changes in NPAC operational processes to minimize this interval are being developed and are expected to be implemented in 3q2011, therefore no action is required of the LNPA WG to mitigate this problem.

3. Suggested Resolution: 


Modify NPAC software to allow pending blocks to be created even when pending SVs exist, but only for the case where the code-owner and block-owner SPIDs are the same.  Because this change is problematic for a non-EDR LSMS, the feature would be toggled off for in a region containing a non-EDR LSMS.

LNPA WG: (only)


Item Number: __ __ __ __



Issue Resolution Referred to: _________________________________________________________

Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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